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(54) BUSINESS SUPPORT SYSTEM 

(5 7) Abstract: 

PROBLEM TO BE SOLVED: To provide a 
business support system which can effectively 
use awareness information of customers 
obtained through questionnaires for sales 
promotion in a field by consistently carrying out 
of a flow of the gathering, analysis, and 
evaluation of the questionnaires and sales 
promotion. 

SOLUTION: This business support system is 
equipped with a WWW server 1 0 which gathers 
customer awareness information on-line, a 
business support database 30 which stores 
questionnaire data that the customer awareness 
information gathering means gathers, a 
questionnaire analyzing means 41 which analyzes the questionnaire data 
stored in the business support database to segment the questionnaire 
answerers, and an advice sheet generating device which generates an advice 
sheet 60 for negotiations with the answerers according to the segmenting 
result of the questionnaire analyzing means and the questionnaire answer 
contents; and the business support database stores negotiation result data in 
addition to the questionnaire data and a business support improving means 42 
analyzes the stored negotiation result data to improve the questionnaire 
analyzing means or advice sheet generating device. 
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